
COMMERCIAL 
PROPERTY OWNERS



 
Fair Value & Target Market Assessment 

 
This document is designed to explain the identified target market and the expected distribution strategy for each Insurance product distributed or co-
manufactured by AUK a trading style of Acrisure UK MGA Ltd ( AUK). 
It also outlines our approach to demonstrate how we monitor and review our products to ensure they continue to provide fair value and meet the 
needs characteristics and objectives of the target market including vulnerable customers. 
This document is to be read in conjunction with the appropriate policy documents including the policy wording and schedule. 
 
 
Target Market Statements provide information about all of the AUK products distributed which include: 

• The main features and optional covers associated with our products. 

• Who our products are designed for and who they are not designed for. 

• How our products are distributed. 

• How we ensure that our products provide fair value to customers as intended. 
 

AUK’s fair value assessment considers a non-exhaustive range of MI inclusive of : claims & loss ratio’s, cancellations & complaints records as well as 
commission and fees data. Additional considerations such as the distribution method’s, market trends and facilitation costs may also be reviewed 
however will not be referenced within this document. 
It should be noted that AUK are an MGA whom wholesale through other insurance intermediaries and do not have direct contact with consumers.  
Our customer base are made up of wholesale or retail brokers seeking insurance on behalf of their direct customers.  
 

 

Product details 

Commercial Property Owners – Acturis / E-place 

MSIG Europe SE  (MSIG) 

AUK is deemed a Co Manufacturer of this product 

Product is accessed via Acturis software system and MSIG E-place extranet 

Fair Value previously assessed July 2024 Fair Value assessed July 2025 FVA published August 2025 

Next assessment to be made within 12 months ** We continuously monitor our products and apply a risk-based approach to our product 
governance; the next review and assessment may take place before this date and this document updated accordingly     

 

Product Description 

This Commercial Property Owners product is designed to meet the demands and needs of corporate entities wishing to 
insure the assets, earnings and legal liabilities connected with their business as a Commercial Property Owner.  

There are various sections of the policy are optional and will only apply if selected by the customer.  
 

 

Product Features 

 
Mandatory product features that 
will meet the needs, 
characteristics and goals of the 
target market 

 
• Property Damage - we will pay for damage to your property insured following an insured event. 
• Business Interruption – Cover includes interruption to your business following damage to your property 

caused by an insured event. 
• Loss of Rent/Alternative Accommodation – we will pay for interruption to your business following damage to 

your property caused by an insured event. 
• Book debts - The financial amounts due to you but not yet paid in respect of goods or services supplied by 

you to customers on a credit or hire purchase basis and for which they have accepted delivery. 
• Landlords Contents - we will pay for damage to Landlords Contents  
• Glass - Cover includes reasonable costs and expenses incurred in temporary glazing and any boarding up as 

necessary. 
• Property Owners Liability – we will cover your costs and expenses and legal liability to pay compensation to 

any person suffering accidental injury or accidental loss of or damage to material property.  
• Legal Expenses - costs and expenses incurred as a result of any criminal proceedings, appeals or inquiries 

which arise independently of any legal liability you may have to pay damages. 
• Data Protection and Privacy - We will cover you for your liability to pay compensation including costs and 

expenses directly arising from a claim made against you for breach of the GDPR, Section 13 of the Data 
Protection Act 1998 or any amending legislation, caused in connection with the business during the period 
of insurance. 
 

 
Optional Covers available with 
this product 

 
• Employers’ liability - we will cover your costs and expenses legal liability to pay compensation in respect of 
injury to employees. 
• Prosecution defence costs – we will pay for your costs and expenses in respect of the defence of 
any criminal proceedings brought against you in respect of any applicable legislation plus any prosecution costs 



 
awarded against you and costs and expenses incurred for your legal representation at an inquiry ordered under 
any applicable legislation. 

• Terrorism - damage or financial loss or expense, occasioned by or happening through or following 
terrorism. In any action suit or other proceedings where we allege that any damage is not covered by 
this policy the burden of proving that damage is covered will be upon you. 
 

 
Key Exclusions/Conditions 

 
General Exclusions 
The policy does not insure, apply to or include any cover for any loss, damage, claim, cost, expense or other sum 
directly or indirectly arising out of or relating to: 

• Virus Disease Epidemic and Pandemic Damage caused by inherent vice, latent defect, gradual 
deterioration, wear and tear, faulty or defective design or materials.  

• Damage caused by corrosion, rust, wet or dry rot, shrinkage, evaporation, loss of weight, 
dampness, dryness, marring, scratching. 

• Damage to property in the open caused by wind, rain, hail, sleet, snow, flood or dust 
 

Some of the above exclusions do not apply to some of the covers (for instance, Employers’ Liability), as further 
specified in the wording. 
 
In addition, there may be exclusions applicable to each of the covers provided, as further specified in the wording 
and policy schedule. 
 

 
Restrictions 

 
As per supporting policy documents inclusive of the policy wording and schedule 
 

 
Additional Cover(s) 
 

As per supporting policy documents inclusive of the policy wording and schedule 
 

 
Policy length 

 
Variable but usually annual with ability to extend up to 12 months as required 
 

 

Target Market 

 
Product Design for distributions 

 
Specifically designed for Retail Brokers to access via Acturis software system and MSIG E-place extranet for their 
retail customers. 
 

 
Target market description 

 
The Commercial Property Owners product is designed for: 

• Corporate customers only (small, medium or large size companies) with real estate interests in the UK, 
needing to insure their assets, earnings and legal liabilities connected with their business as a property 
owner.  
 

 
Who is this product unsuitable 
for? 

 
This product is not designed for: 

• Large corporate real estate businesses 

• Property Investors (Investment portfolio where the Insured occupation is not that of 
Landlord or property owner) 

• Non-Standard construction 

• Overseas investors 

• Residential only buildings (houses or blocks of flats) 

• Consumers (those Individuals not acting for their profession) and non-professional or 
accidental landlords 

• Policies where cover is required for contents only (leased buildings not 

owned by/not requiring buildings insurance by the Insured) 

• Plots of vacant land or derelict properties 

• Properties which have been long-term unoccupied 

• Policies in excess of 20 locations 

• Certain high risk trades including but not limited to Waste storage or recycling and Chemical 
Industries 

 

 
Commissions and Fees Analysis 

 
The remuneration AUK receive from the carrier is fixed and a proportion of this is paid to those distributing the 
product we are offering. 



 
AUK do not apply any fees on this product offering.  
 

 

 
Distribution of Product 

 
 AUK’s club brokers access this offering via acturis or the MSIG E-place portal 
 

 
Distribution chain value 

 
AUK’s club brokers access this offering via acturis or the MSIG E-place portal, to a selective group of retail 
insurance intermediaries acting on behalf of their client. 
AUK support their introducing intermediaries by providing them with guidance, support and access to markets 
which smaller distributing brokers would not usually have access too. 
 
AUK do not permit placing brokers to deal with other intermediaries’ and create a chain beyond themselves once 
placed via AUK on this product. 
All AUK’s intermediaries are monitored and reviewed on an ongoing basis. Where bad outcomes arise, or value is 
exploited In the chain, relationships would be reviewed, and appropriate actions would be taken. 
 
AUK have Authority to release and assist with referrals within set parameters, enhancing the customers 
experience improving turnaround times and providing a more direct service. 
 
All AUK’s intermediaries are monitored and reviewed on an ongoing basis.  
Where unfair outcomes arise, or value is exploited in the chain, relationships would be reviewed, and appropriate 
actions would be taken. 
 
 

 
Distributor Remunerations 

 

• AUK agrees commission rates with each distributing broker. 

• Brokerage is variable to a selected group of distributing brokers who are onboarded individually. 

• Distributors are required to provide update on fee’s they may be applying to any products placed via 
AUK at point of onboarding and annually with our fair value questionnaire. 

 
The data is reviewed and where AUK considers these could impact the value of the product this would be raised 
directly with distributors. 
 

 
Actions expected from those 
involved in the distribution chain 

 
AUK submits monthly data to MSIG detailing policies written over multiple business streams products placed via 
them. Frequent reviews between AUK and MSIG directly are also undertaken relating to: policies written, 
cancellations, complaints and vulnerable customers notified of. 
 
 AUK expect those involved with the distribution chain to: 

• Ensure all Commission, fees or charges passed onto the customer must be proportionate to the service 
provided and provide fair value.   

• Make sure that care is taken to ensure no duplicate cover exists or is caused by an add-on where that 
cover is already provided by the policy.   

• Provide Instruction to the end client to read all documentation provided to them. 

• Notify AUK of any complaints or customer vulnerabilities they are made aware of so that AUK and 
MISG Europe SE can assist as best as possible. 

 
From time-to-time MSIG may request information from AUK and their distributors to ensure  
that the right outcomes and fair value is being maintained throughout the chain.  
All parties are expected to respond to these requests promptly and without unreasonable delay. 
 

 

Claims and Loss Information 

 
Claims handling is undertaken by a third party appointed directly by MSIG, MSIG and the claims handling company hold all claims data. 
 
The claims frequency, pay out and loss ratio’s are reviewed by MSIG and shared with AUK in relation to our direct product offerings monthly. 
The Commercial Property Owners claims and loss ratio’s have been combined with several similar offerings and schemes referenced too by AUK as “ 
MSIG e-trade”.  
 
Given the infancy of these schemes and the MSIG offering via AUK, we are satisfied with the claims ratio’s as it stands, however these will continue to 
be monitored by both AUK and the holding Insurer MSIG to ensure customers are being supported and the product is meeting the needs and demands 
of its target market. 
 

 



 
Cancellations 

 
We continually monitor and review cancellations and the reasons for these alongside the insurer to monitor trends and the appropriate measures are 
taken to ensure the needs of the customers are being met as well as product value continuing to be provided. 
 
AUK and MSIG continue to monitor the overall performance of this offering regularly, ensuring trends are noted and where required addressed to 
ensure the needs of the customers are being met as well as fair value continuing to be provided.  
Given that customers are accessing this offering via a broker who is supporting them with meeting their demands and needs we find the current 
cancellation rate of 6% sufficient and believe this demonstrates fair value and customers’ needs being met. 
 

 

Vulnerable Clients  

 
AUK, are reliant upon our distributing brokers to notify us of any vulnerabilities they are presented with or require support with.  
All of our broking partners are required to have a vulnerable customers policy and training in place to assist with their staff identifying and supporting 
any vulnerable customers they liaise with. 
AUK will always work with our broking partners inclusive of and not limited to requesting information/documentation as per the client’s requirements, 
ensuring the distribution channel is accessible and ensuring that the products we distribute meet the needs of clients. 
 
Whilst we are currently unaware of any areas of our product which could exploit a customer in a vulnerable circumstance at present, we continue to 
review and monitor any changes on an ongoing basis. AUK are able to report vulnerabilities reported to them regarding the product offered within 
their system and will share this with the underlying insurer. 
 
There have been 0 vulnerable customer notifications reported to us on this product since it went live with us in 2024. 
 

 

Customer Service & Complaints  

 
AUK pride themselves on the service and support they provide to their distributing intermediaries. In addition to the access to markets AUK provides 
each of their placing intermediaries with support in accessing and placing their risks via a team of experienced executives.   
Regular communication enables the distributing brokers to reach out for assistance or raise any concerns or queries’ they have with the products AUK 
are enabling them access too. 
 
As a distributor of this product, if AUK receive any complaints these must be shared with the underlying carrier for investigation and resolution.  
Our contact details are included within our Policy Wording, and on our website enabling direct customers to get in touch with us however we are 
heavily reliant upon our distributing brokers to notify us of any complaints reported to them. 
  
There have been 0 complaints reported to us on this product since it launched. 
 

 

Outcome of the Product Review and Fair Value Assessment   

 
As a result of the product governance activities undertaken across this product we can confirm: 

1. The product remains consistent with the needs of the identified target market 
2. The product remains consistent with the fair value assessment 
3. The intended distribution strategy remains appropriate 
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